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FACTS ARE OUR BEST WEAPON
1s been emphasized by those who work closely with the drug abuse problem that the public must arm
• with facts if it is to deal effecti.vely with the problem. This chart is designed to provide you with basic
mation on dangerous drugs and narcotics.
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meone you know uses drugs calt your family physician,

UG USED

PHYSICAL SYMPTOMS

LOOK FOR

DANGERS

iniffing

Violence, Drunk Appearance,
Dreamy or blank expression

Tubes of glue, Glue smears,
Large paper bags or handker
chiefs

Lung/Brain/L i v e r damage,
Death through suffocation or
choking, Anemia

n,
1ine,

Stupor/Drowsiness,
Needle
marks on body, Watery eyes,
Loss of appetite, Blood stain
on shirt sleeve, Running nose

Needle, or hypodermic syringe,
Cotton, Tourniquet-string,
Rope, Belt, Burnt bottle, Caps
or spoons, Glassine envelopes

Death from overdose, Mental
deterioration, Destruction of
brain & liver

1 Medicine
ining
ne and

Drunk appearance, Lack of
coordination, Confusion, ex
cessive itching

Empty bottles
medicine

Causes addiction

1ana,
irass

Sleepiness, Wandering mind,
Enlarged eye pupils, Lack of
Coordination, Craving for
sweets, Increased appetite

Strong odor of burnt leaves,
Small seeds in pocket lining,
Cigarette paper, Discolored
fingers

Inducement to take stronger
narcotics. Recent medical
findings-Marijuana does in
jure organs.

DMT, STP

Severe hallucinations, Feelings
of detachment, incoherent
speech, Cold hands & feet,
Vomiting, Laughing & crying

Cube sugar with Discoloration
in center, Strong body odor,
Small tube of liquid

Suicidal tendencies, Unpre
dictable behavior, Chronic ex
posure causes brain damage

ills, Ups,

Agressive behavior, Giggling,
Silliness, Rapid Speech, Con
fused thinking, No appetite,
Extreme fatigue, Dry mouth,
Shakiness

Balls,

Drowsiness, Stupor, Dullness,
Slurred speech, Drunk ap
pearance, Vomiting

ne

n

1etamines

s,

tu rates

of

cough

Jar of pills of varying colors,
Chain smoking

Pills of varying colors

Death from overdose, Hal
lucinations

Death from overdose, Un
conscious
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ABOUT THE COVER . . .

H. A. Schroder and some very attractive
ladies admire the album he had ju,st received
at the Five Year Club dinner on May 1. The
book was prepai;ed especially for him by the
Club honoring him on his retirement. Details
of the occasion are on page 5.

This beautiful yellow and blue dolphin was donated
to the Jacksonville Children's Museum by H. A. Schroder,
just prior to his retirement. That's a 150,000,000-year-old
Allosaurus-Anthrodemus in the background, or a "dinah
shore" as one child called it.
Pictured here with museum director Mrs. Fred Whit
more, and several children who were touring the mu
seum at the time, Mr. Schroder made the presentation
of the dolphin on April 24.

The dolphin, an unusually large specimen, had
on display in Mr. Schroder's office in the headqu
on Riverside Avenue since the building was dedi
in April, 1968.
This picture speaks louder than words, as the e,
sion on the children's faces reflects their happiness
this gift which will be enjoyed by them and other
dren for many years to come.

AINAR
� BRANCH
!LS
NDS UP
5econd week of meetings for branch office girls
1ed with a two-day seminar on April 14 and 15
racksonville home office. Twenty-four attractive
ladies from the branches and Jacksonville attwo days of meetings and discussions in the
>or training room to learn more about procedures
licies. Sponsored by the Marketing Division, the
the meetings was to increase the girls' knowl
: the company and its policies in order to serve
Jers better in the branches.
week before, on April 7 and 8, another 22 girls
o visited Jacksonville for the same type of meet
ll of the visitors were given a tour of the home
md were treated to a dinner and social hour at
:raton Hotel.

OPEN LETTER

• • •

Genevieve Campbell
Coral Gables
On April 14 and 15 I was privileged
to be invited to attend a Training
Session in Jacksonville, along with
girls from the other branch offices
throughout the State of Florida. We
had a busy two days! Only upon re
flection can one formulate impres
sions and evaluate what was accom
plished during such a visit. We all
felt it was worthwhile; one cannot
help but get a better feeling of "be
longing" to a remarkably big and
complex organization, after having
been in your midst a few days. vVe
left with a sense of pride in being a
part of all of you, representing our
company in the rest of the State.
You. were all so cordial, so friendly
and so helpful, even after hurried
introductions and brief conversations
during our guided tour through the
building; so patient and interested
in our problems and so understanding
of our needs, during the very inform
ative presentations prepared by the
supervisory persennel.
It was a unique experience, in
which we, the girls from all of our
branches, were able to meet each
other. Some were old-timers, and
others relatively new employees-our
common interests soon bridged that
gap. We parted from each other good
friends and thankful for the chance
to become acquainted.
There can only be good and closer
teamwork resulting from this experi
ence, and we're sure this is one of
the goals of the training program.
Thank you, one and all, for the
lovely visit "Home".
The following girls attended the
second seminar: Carol Stoker (West
Palm Beach); Helen Clements ( Pen
sacola); Rose Crum ( Panama City);
Carolyn Slawin (Tampa); Jackie Wil
lingham (Gainesville); Doris Riche
son ( Ft. Pierce); Gayle Conn ( Lake
land); Sharon Bentz (Daytona);
Marilyn Scriven (Sarasota); Cheri
Butman (St. Petersburg); Kathy
Green ( Merritt Island); Lenora Liv
ingood (Orlando); Jewell McMath
(Tallahassee); Genevieve Campbell
( Coral Gables); Helen Carpenter
and Rose Keller ( Ft. Lauderdale);
Ora Cook ( Ft. Myers); Gwen Home,
Sara Hampton, Mary Farmer, Janel
Morgan, Mary Rountree, Linda Sue
Burmeister and Linda Carr (Jackson
ville).

J. W. HERBERT NAMED CHIEF EXECUTIVE
]. W. Herbert

Hilary A. Schroder, President of
Florida Blue Cross and Executive
Vice President of Florida Blue Shield,
retired on May 31, 1970 after 34 years
of service to the Plans.
He is succeeded by John W. Her
bert, formerly Senior Vice President
of Blue Cross and Blue Shield of
Florida.
Additional staff promotions effec
tive June 1 are W. J. Stansell, Senior
Vice President; J. D. Lewis, Jr., Vice
President of Physician Affairs, suc
ceeding Stansell; and P. R. Meyers,
Vice Pres�dent of Claims, succeeding
Lewis.
Career Began in Louisiana

On May 16, 1936 Schroder reported
to work ,vith Hospital Service Associ
ation of New Orleans. He was Assist
ant Manager of that Plan and held
this position until 1946 when he left
to become Executive Director of the
Florida Plans. He became President
of Blue Cross in January, 1968 and
Executive Vice President of Blue
Shield in January, 1969.
He assumed his responsibilities in
Florida on September l, 1946 when
Blue Cross was just getting started
and there were 30 employees; today
there are 2200. Additional coverage
of his retirement will appear in the
June PROFILE.
Came from Chicago

Jack Herbert joined the Chicago
Blue Cross Plan in 1945 and became
affiliated with the Florida Plans as
Assistant Executive Director in Sep
tember, 19-18. He became Senior Vice
President of Blue Cross in January,
1968 and of Blue Shield in January,
1969.
He has been Chairman of the Inter
Plan Bank Board, BCA in Chicago,
and a Director of the Civitan Club in

Jacksonville. He is presently a Direc
tor of the Atlantic National Bank.
A graduate of Scranton University,
Scranton, Pennsylvania, he was a
Medical Social Service Representative
for the State of Pennsylvania, and
served four years in the Navy as
Supply Officer on a hospital ship,
discharged as Lt. Commander.
He and his wife, Mary, have four
boys and two girls.
A Native Floridian
Joe Stansell, a native of Florida,
joined the Plans in 1953 as an Enroll
ment Representative in Pinellas
County. Two years later he trans
ferred to the Hospital-Physician Re
lations Department as a representa
tive for West Central Florida.
In 1947 he moved from St. Peters
burg to Jacksonville as Manager of
the Physician Relations Department.
In 1956 he filled the new position of
Assistant to the Executive Director
for Blue Shield, a title later changed
to Vice President of Physician Affairs.
He graduated from the University
of Florida in 1951, and s·erved in the
Korean War as an Army officer for
two years. He and his wife, Jerry,
have two girls, plus a set of twins, a
boy and a girl.
Background in Claims
Dan Lewis joined the company as
Administrator of the Claims Depart
ment in January, 1961. The advent
of Medicare in July, 1966 added
heavily to his responsibilities in
Claims, and in 1967 he was promoted
to Vice President of the Claims
Division.
He is a native of Conway, South
Carolina. He graduated from Wofford
Co1lege in Spartanburg, S. C. in 1947

( Continued on Page 6)

W. ]. Stansell

]. D. Lewis

P. R. Meyers
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SCHRODER

MEET JERRY TOMPKINS EMPLOYEES CLUB COORDINATOR

HONORED
AT
DINNER
BY

Warren W. Quillian, M. D., Chairman and
President of the Blue Shield Board, presents
Schroder with a similar white leather, gold
embossed album including letters and pic
tures from Blue Shield Board 1nembers.

On April 25, H. A. Schroders as
sociates and friends on both Blue
Cross and Blue Shield Boards hon
ored him with a farewell dinner in
Jacksonville.
Here, Frank J. Kelly, Chainnan of
the Blue Cross Board, presents
Schroder with an album containing
letters and pictures from Blue Cross
Board members.
Obviously happy and thrilled, Schroder is
shown after accepting a silver bou;l from
BCA headquarters and a plaque from NABSP.
James Ensign (BCA) and Bill Ryan (NABSP)
were both present from Chicago to make the
presentations.

BOARDS

A standing tribute was paid to Mrs. Schroder. Here guests
hold copies of a special retirement booklet honoring Schroder
with a pictorial history of his 34 years with the Plans . . .
Schroder, a dynamic pioneer; a leader in the health field, a
man appreciated by his employees and respected by his asso
ciates in the community.
4

Mr. and Mrs. Schroder enjoying a most
memorable evening.

Jerry Tompkins is a name you'll be
hearing frequently in the future. He's
the new Employees Coordinator, whose
responsibilities will primarily be con
cerned with the Employees Club
activities.
Flake Hewett, Club President, and
the other Employees Club Officers are
pleased to announce Jerry's affiliation
with the Club. Mr. Hewett felt he
could not give adequate time to the Club's
activities along with his regular job
since increased activity has been con
suming more and more of his time.
When asked if he felt the Employees Club
social functions and sporting events
would pick up in the future, Jerry replied
"I certainly hope so!"
Jerry has been an employee with
Blue Cross and Blue Shield since Sep
tember last year when he started in
the Universal Marion Building third floor
mail room. This past January he was
transferred to the Riverside Building
mail room where he worked with Frazier
Sinclair as well as with the Purchasing
Department.
His responsibilities will be to coor
dinate Employees Club activities and
advise employees of various sports
leagues, ticket sales to social functions,
set up tournaments for men and women's
competition such as golf and tennis.
He will be responsible for assigning
Blue Cross and Blue Shield parking
stickers to all new employees and pro
viding reserved parking spaces for car
pools, etc.
His office will be located on the first
floor in the Personnel Department .
Employees are urged to visit
him personally or contact him
by phone concerning any ideas for
Employees Club activities.
Jerry is a 1966 graduate of Andrew
Jackson High School. Upon graduation,
he served in the Naval Reserve for two
years, while stationed in Norfolk, Vir
ginia, and was assigned to the U.S.S.
Josephus Daniels.
Upon his release from the service
in 1968, he worked for an interior
decorating company in Jacksonville prior
to coming to Blue Cross and Blue Shield.
He and his wife, Carol Ann, have a two
and a half month old son, Michael.
Jerry is presently attending Jones
Business College. Although he has been
studying computer programming, he
plans to switch to executive management
courses in the near future.

Jerry Tompkins

MABEL FLEMING CAPTURES
ALL EVENTS TROPHY
Bowling for the first time in the Jack
sonville city tournament, Mabel Fleming
won the first place trophy for Class E
All Events plus a $20.00 cash prize and
a shoulder patch. Her total pins: 1316.
The Jacksonville Women's Bowling
Association City Tournament started
February 28 and ended March 29. It
was held at Bowlomatic Lanes on
Blanding Boulevard and was climaxed
at the WIBC annual meeting on April 22
when trophies and prizes were
distributed
Mabel entered the tournament with
a 130 average on her team, which placed
26th in competition earning each girl
$4.45. Mabel also won $7.00 for
20th place in doubles, and $6.00 for
44th place in singles.
Mabel is employed in Subscribers
Service, Training, Production and
Quality Control.
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ICARE B PROMOTIONS

niversal Marion Building's second
reporter, John nie Byrd, reports
tiful corsages a nd radia nt smiles
� in eviden ce telling "The Promotional
" on the second floor of the
ersal Marion 's Medicare B
artment.
'romotions a n nounced during the
k of March 16 include:
immie Rust, Supervisor of Edit for
past two years, has assumed the
es of Data Analyst in Production
Quality Control.
he Edit Section was split into two
rtments with Mary Jenn ings a nd
ron Dobb becoming Supervisors.
y, a three year employee of the
pa n y, heads Edit I, while Sharon
s Edit II.

"
Sharon Dobbs, left, and Mary Jennings

Newly appointed Section Leaders :

Pam Dixon, Research a n d Correction

HEBERT BOY TIPS SCALES
AT 1 1 POUNDS, 4 OUNCES
Several birth a n nouncements have
come across your editor's desk during
the past month, a nd although we are
not run ning a contest, the following
news item is certainly an interesting one.
Art Hebert, Printing Department, a nd
his wife, Sue, are the proud parents of
a boy born April 19 at St. Vincent's
Hospital. Sue, formerly employed in the
Systems a n d Programming Department,
wa s reported doin g well following the
birth of their 11 pound, 4 ounce, 21-inch
boy, Troy Michael.

A BOUQUET FOR MEDICARE
The followin g tha n k you note was
received from a couple in Ft. Meyers
who wrote: "Before I leave your beau
tiful state I wa nt to tha nk your staff
for the prompt payment a nd the efficient
reports. Since my husba nd's retirement
five years ago, we have traveled a n d
lived in several o f the southwestern
states. Because of needing monthly
medicin e, after two heart attacks in our
own state of Ohio, we have had to send
Medicare forms to several other agents,
a nd you folks are way ahead as far as
service goes.
"There is so much criticism of ma ny
things these days, I feel it only fair to
pat you on the back.' '

5 - YEAR CLU B
H ONORS SCHRODER
The sixteenth annual Five Year Club dinner was held
on May 1 in the cafeteria not only to initiate 15 new
members into the Club, but to honor H. A. Schroder
upon his retirement.
Every Blue Cross and Blue Shield employee who was
eligible for membership in the club was present at the
banquet. New initiates included five branch office em
ployees who came to Jacksonville from Winter Park,
Miami, Ft. Myers, Merritt Island and Gainesville.
Desk plaques were presented to the new initiates
certifying they are now members of the Club in good
standing. Every employee joining the Club also re
ceived a five year pin on the anniversary date of his or
her employment.
It was a memorable evening. Mr. Schroder obviously
enjoyed hearing the employees' rendering of a song
written especially for him and receiving a "Peanuts"
cartoon poster depicting the famous characters holding
pickles (he's affectionately known as "Picks").

1 970-71 officers are: President, Nathan Oplinger; Vice President,
George S . Lewis; and Secretary, Martha Hewlett.

Follow- Ups, etc.

'Allie Evans, Duplicates Tra nsaction

Rejects, SSA Replies.
Charlotte White, Edit Errors.
Nancy Pierce, Correspondence Repro
cessing & Control.
Willie Anderson, Pullers.
Karlene Zin k, Telephone Information.
Karlene is a three year employee.
Aloma Harrington a n d Margie Johnson
are both new Section Leaders
in Microfilm.

A recent form returned to a doctor
questing more information brought
Ie followin g comment from a doctor:
e ca n 't understa nd what more infor
ation you need, but thought this
rtoon might help."
The cartoon pictured two surgeons
lking outside an operating room, with
re saying to the other: "It was a n all
ay operation. Ten minutes in the
. R. a nd eight hours with the
sura nce forms!"

OUR FEMALE REPRESENTATIVE
1 969-70 officers were Vice President Dale Douberly and Secre
tary Virginia Turner. President Jennie Kremp's untimely death
occurred on August 13.

Congratulations to Virginia Cun
ningham who received this most
complimentary letter from a subscriber
in Vero Beach:
"I have talked with several of the
leading citizens of Vero Beach, a nd you
are known as 'The representative of
Blue Cross a nd Blue Shield who cares
about its policyholders. ' I think you
should be commended for your compa ny
minded public relations, interest a nd
enthusi asm.
"I appreciate the ma n ner a nd effec
tiveness of your efforts on my behalf
in straightening out the payments of my
daughter's doctor bills.' '

A beautiful white leather album with gold embossing
was presented to Mr. Schroder containing historical pic
tures of the F-ive Year Club members and initiates from
years past.

Kerry Albert and Dale Douberly look on as Mr.
Schroder displays his lifetime membership certificate to
the Five Year Club "In Recognition of his Leadership
and Guidance."

Front row, from left: Thelma Johnson, Wilma Gorhau, Jeanette Sutton, Barbara Pope, Mary Hansell (Ft. Myers),
Dot Brooks, Barbara Sprenger.
Back row, from left: Art Hebert, Rocky Hughes, Ted Johnson, Neil Yoder (Merritt Island), Bob Dennis (Winter
Park), Ed Brown (Miami), John Slye, Wayne McDonald (Gainesville).

S U G G E STI O N SYST E M

PLAG U E P R E S E NT E D
P E O P LE

PAYS $ S O . O D

FO R

Six employees were recipients of Suggestion Award
checks totaling $60.00, or $10.00 each, since the last
PROFILE was published.
Jo Fussell, Marketing - Sales : to revise fQrms B5A-25
and replace with "room accommodation" �orms which
contain the same information.
Phyllis Lindsey, Subscribers Service : to revise form
B l-972, a letter used when subscribers transfer to an
other Blue Cross and Blue Shield Plan out of the state.
Also to have these letters bound and have pre-inserted
carbon paper.
Brenda Joh nson, Subrogation Unit : to revise form
E-2, telephone message, to save time.
Gladys Thomas, Direct Files : when correspondence
has two or more different names and contract numbers,
have dictators order two yellow copies ( or as many as
needed ) and then a copy could be filed under each
name or contract number.
Barbara Boyett, Medicare A : that the admissions desk
have stamped messages to put on the errors that are sent
back to the Wire Room on Medicare Part A fonns.
Shirley Boudousqu ie, Ft. Lauderdale Branch Office :
when Medicare Part A bulletin is sent to branch office
address to "All Medicare Participating Hospitals; all
Medicare Participating ECF's; and All Medicare Par
ticipating HHA's; that three copies be sent in order that
notebooks may be maintained for hospitals, extended
care facilities, and home health agencies.

"The Before and After People" story which appeared
in the March, 1970 PROFILE was not a story about a
weight-watchers organization. The "Before" people pic
tured and written about are those Blue Cross and Blue
Shield employees who report at the office in the early
hours of the day, before the regular shifts come on. The
"After" people are those who come to work in the middle
of the day or after other employees have gone home.
It was this story which was singled out as the primary
reason for its editor receiving the "Communicator of the
Month" plaque presented monthly by the Northeast Flor
ida Industrial Editors Association, and was brought back
to Blue Cross and B lue Shield for the third time. The
first PROFILE published in July, 1968 won the plaque,
as did the special Silver Anniversary issue in May, 1969.
Thus, the tribute paid to "The Before and After
People" also became a tribute to the unsung heroes who
make contributions to the magazine month after month
- the floor and branch reporters, who consistently tum
in newswo1ihy items to the editor for publication.
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S C H R O D E R P R E S E NTS
LAST SALE S C E RT I F I CATE

N EW O FFI CERS AN N O U N C ED
( Continued from Page 3 )

and the Duke University Graduate School of Hospital
Administration in 1960. He is president of the Northeast
Florida \iVofford College Alumni Association, and was
named by that association in 1969 as an Outstanding
Young Man of America.
He and his wife, Lyn, have a boy and a girl.
Established Medicare A Department
Dick Meyers joined the Wisconsin Blue Cross Plan
in January, 1953 as Assistant Claims Manager and was
promoted to Claims :\ianager in June, 1956.
He was employed by the Florida Plans in May, 1966
to organize the Medicare Part A Department of which
he became Manager. In 1969 he assumed the respon
sibility of Blue Cross Claims Manager in addition to
his Part A duties.
He earned his B .A. degree from Lawrence University
in Appleton, Wisconsin and took postgraduate courses
at the Illinois Institute of Technology and the University
of Minnesota. He served in the Air Force during World
War II for three and a half years, and was a Personnel
Manager with an insurance company in St. Paul, Minne
sota before joining Blue Cross.
He is married to the former Pat Foster, a native of
northern Minnesota.
6

William E. Lacey, a ten-year veteran in the insurance
industry and an employee of Blue Cross and Blue Shield
for eight months, was the recipient of the last Sales Cer
tificate presented by H. A. Schroder.
This Certificate of Qualification was presented to Mr.
Lacey on April 23, approximately a month prior to Mr.
Schroder's retirement from the Florida Plans. Mr. Lacey
is a sales representative out of the Tampa branch office.

VIRGI N IA TURNER PROMOTED TO
FIELD SECRETARY COORDINATOR

Bob Hulsey, Sales Training Coordi
nator, has announced the promoti on of
Virginia Turner to the new position of
Field Secretary Coordi nator.
She will be responsi ble for the orien
tation of new fi eld office personnel and
the on-going i ndoctri nation of seasoned
personnel, so that they might be made
aware of the i nternal changes within
Subscri bers Servi ce and claims handli ng.
It i s felt our subscri bers will benefi t
more from our personnel having current
product knowledge.
"These sessi ons will be on a continual
basis in the local branch offices and
are patterned after the recent Fi eld
Secretaries Training Sessi ons held i n
Jacksonville, " Mr. Hulsey explai ned.
V i rginia assumed these new duties
on May 18 and is undergoi ng a 90-day
training program, ·covering the many
facets of our operati on, before beginn i ng
her travels to the branch offices.
She joi ned Blue Cross and Blue Shi eld
on September 1 4, 1 960. Her fi rst as
signment was in Subscri bers Servi ce
where she has worked since her employ
ment date. She has been a Supervi sor
in Subscri bers Service - Group since
1 967 and served as Secretary of the
1 969-70 Five Year Club.
Virginia i s the mother of three chil
dren and the grandmother of five. She
has a married son and daughter living
i n Wi sconsi n and a married daughter
living in Jacksonvi lle.
Although born i n the Midwest, she
has lived i n Flori da nearly all of her life
and received her educati on i n Jackson
ville. She teaches Sunday School class,
is active in the church's women's society
and does volunteer work at Memorial
Hospital in her spare time.
A petite and vivacious lady, Virginia's
ten-year Plan experience has groomed
her well for thi s new position.

HOLD THAT TIGER
We understand Jack Bond, Regional
Manager, St. Petersburg, is responsi ble
for the publication of "Tiger Tales," a
legal-sized bulleti n published for the
sales force of the Central Regi on.
Thi s l ittle news sheet i s an eye-catcher,
and contai ns news of the region, in
cludi ng sales figures and news i tems of
i nterest, along with cartoons and
photographs.
Congratulati ons to Jack and his staff
for putting together this newsy i tem.

FCIA PROMOTIONS
Bob Fetzer, Manager of Flori da
Comb i ned Insurance Agency, has an
nounced the followi ng promoti ons i n
his department:
Robert P. Williams, employed October,
1 966, promoted from Supervi sor of the
Billing Uni t to Assistant Manager,
Billing Uni t.
Mabel Lee, an employee si nce
November, 1 963, has been promoted
from Secti on Leader of the Billing Uni t
t o Supervisor o f that same uni t.
Additi onal promotions i nclude Glenda
Edm unds, from keypunch operator to
Secti on Leader of Keypunch. Her em
ployment date was July, 1 968. Clara
Gunter was promoted from Speci al
Account Billing Clerk to Section Leader
of that uni t. She has worked here
since February, 1 969.
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Chip Williams

Mabel Lee

The End of a Perfect Day

EN APPOINTED
IAL ASSISTANT

S I STE R LO R ETTO MARY RETI R E S
F ROM B LU E C ROSS BOAR D

c i l A. Rivers, Vice Presi dent of
Process i ng, has a n nounced the a pe nt of Robert Lon gden as Spec i a l
ta nt t o Od i s Powel l , M a nager of
perations.
. Longden joi n ed o u r company o n
1 . He i s a graduate o f t h e U n i ve rsity
rtsbu rgh and the Ca rnegie I nstitute
ph nology. He has an extensive
grou n d i n data processing, havi n g
'active i n t h i s l i ne o f busi ness
1 95 1 .
i a n d h i s wife, Loi s , have two son s ,
� . 1 6 , and Jerry, 1 9, presently a
Dmore at the U n i ve rs ity of Pittsb u rgh.
le enti re fa m i ly was born and ra i sed
ttsbu rgh a n d the move to Jacksonvi l le
ne wi l l be q u ite a change of c l i mate
e m . However , consideri n g the
hat the enti re fa m i ly loves f i s h i ng,
Di ng, swi m m i ng and the great out�. t hey should enioy Florida l ivi n g.

I<

Bob Longden

�

MAN HEADS
REIMBURSEMENT

r

H. Meyer, Vice Presi dent and
s u re r, Fi nance Divi sion , i s pleased
nou nce the promotion of J o h n
a n t o M a nage r o f Cost Rei m b u rse
effective Apri l 27.
r. G i l l ma n succeds Wi l l i a m G . Wh ite,
m ployee with the com pa ny s i nce
st, 1 966, whose resignation was
)pted with re lucta nce. M r. G i l l ma n
been a n employee o f B l ue Cross a n d
e S h i e l d s i nce Apri l , 1 968, when h e
h i red as a Sen io r Staff Aud itor.
orked fo r a short time in Jacksonvi l le
re Cost Rei m b u rsement Depa rtment
0:oord i nato r of Exten ded Ca re
l iti es affa i rs . I n J u ly, 1 968, he was
oted to Branch Audit Superviso r
esta b l i shed a Cost Rei m b u rsement
a rtment in the Orlando office.
r. G i l l ma n grad uated with a B.S.
ree from Florida Southern i n La keland ,
beca me a C. P.A. wh i le wo rki ng i n
l i e accou nti ng, passi ng the Florida
e Exa m in Octobe r, 1 967.
e i s a native of the pa n ha n d l e a rea
lori da , a n d has l i ved m uch of h i s
i n Plant City where h e and h i s fa m i ly
ed i n 1 946.
e and h i s wife were ma rried i n
n t City i n 1 952 a n d have fou r c h i ldre n ,
e s o n s a n d o n e da ughter, ra ngi n g
g e f rom e i ght t o seventeen .

. ..,...,
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John Gillman

THANKS . . .

. . . From Pea rl G ra h a m , B l ue Cross
Com p lementa ry Coverage, to the Em
ployees Club fo r the bea utifu l flower
a rra n ge ment she received wh i le i n the
hospita l .
. . . From Nata l ie Gordon, Co rre
spondence Review Section , Med i ca re B ,
t o each a n d eve ry em ployee o f B l ue Cross
and B l ue S h i eld for the contri buti ons,
p raye rs , flowe rs, ca rds a nd the hospital
vis its d u ri ng her recent i l l ness. She
adds she wi l l a lways remember everyone's
thoughtf u l ness a n d ki nd ness.

WANT AD:

Sec reta ry Wa nts Job; No Bad H ab its;
Wi l l i n g to Lea rn.

After serving 23 years on the Blue Cross Board, Sister
Loretto Mary retired on May 1. She also served on the
Blue Shield Board for ten years.
She was elected to the Florida Blue Cross Board in
1947, and continued to serve until her retirement. She
was a member of the Executive Committee and also
served as a valued member of the Hospital Relations
Committee and the Nominating Committee of that
Board.
She was one of five original charter members of the
Florida Blue Shield Board in 1946, and was a member
of its Executive Committee, Second Vice President, and
was Secretary for one year.
This past March she stepped down as the Adminis
trator of St. Joseph's Hospital in Tampa to assume new
responsibilities in hospital planning for her Order in
Rhode Island. She had served in that top position for
23 years.
This nun, who was once afraid of hospitals, will prob
ably be most remembered as the driving force that
turned a dream of a new medical center in Tampa into
the reality of St. Joseph's Hospital. However, she insists
the new $15 million eight-story hospital is no monument
to her. "I couldn't lift a finger without God's help,"
she said.
RESOLUTIONS were presented to her by both
Boards at the last meetings she attended in April. The
last paragraph of the Blue Shield RESOLUTION seems
to sum up everyone's feelings for Sister Loretto Mary:
"It has been good to know you ! Your wisdom, courage
and faith have been a source of strength for all of us.
It is our earnest wish that, with good health, you will
find happiness and further opportunities for active,
unselfish service in your new location."
Sister Loretto Mary's official letter of resignation from
the Blue Cross Board to H. A. Schroder was such a nice
message your editor felt all employees would want to
read it :
Dear Mr. Schroder:
Little did I expect to be leaving the state of
Florida as you retire from the presidency of the
"Blues." It is with regret that I must submit my
resignation to the Board of Directors to be effective
May 1, 1970.
"Do you turn from your work
with a smile and feel that it's
all been worthwhile?"
These words seem to sum up my feelings. They
are frotn that old favorite, "The End of a Perfect
Day."

To me, the years I have spent with the "Blues"
and my association with such a wonderful group of
dedicated people have been like a perfect day. I
am leaving with the same feeling I would have if
I were sitting on a bluff watching a beautiful sun
set. My heart is full of thanks for all the blessings
I have received.
Yes - it's been worthwhile.
The days to come will be enriched by the
memories of my participation with the work of
Blue Cross and Blue Shield.
May God guide its future and may your suc
cessors continue this great work for the welfare of
mankind.
Thank you and every member of the Blue Cross
Board for the privilege of working with all of you
for so many years.
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Pictured above are some of the 3,500 teachers and students who visited our booth and received free copies of
our booklet, "Drug Abuse: The Chemical Cop-Out."
Home and branch office personnel were in attendance
at the Florida Education Association in Miami the last
week in April manning our booth, which featured dis
plays advising how Blue Cross and Blue Shield can help
combat the drug abuse problem.
Bill Peaks, Public Relations Department in Jackson
ville, was on hand at the booth along with Ruth Budd
( Coral Gables) and Linda Wilson ( Miami 79th Street)
to pass out information on drug abuse and answer ques
tions about '·How Blue Cross and Blue Shield can help."

S E C R ETAR I E S WE E K B R I N G S
D E LU G E O F G I F TS
Receptionists in the Riverside Lobby reported during
the week of April 19 they were swamped with flowers
and assorted gift-wrapped packages all addressed to
company secretaries. National Secretaries Week was
celebrated April 19-25 and it did not escape the notice
of many bosses in the Blue Cross and Blue Shield offices.
The traditional floral bouquets and candy were re
ported on many of the girls' desks, and one even advised
she had received a silver spoon.
Some of the cards in the flowers contained, "For a
Job Well Done." A nice thought, don't you think?
8

David W. Garrett is shown at home with his wife,
Tommi, and their daughter, Courtney Paige. Garrett
joined the world's largest employee health group at his
place of work, the Office of Manned Space Flight,
NASA, in Washington.

S IX E M P LOY E E S ATT E N D
I NT E R V I E W T E C H N I G U E S
S E M I NA R
A three-day meeting was held the first part of April
at the Sheraton Hotel for Personnel Department em
ployees covering a ten-state area.
The seminar was conducted by W. R. Snyder, Senior
Director, Manpower Planning and Development, BCA,
Chicago, along with the Personnel Director of NABSP,
Chicago, D. W. Grant.
Jacksonville employees attending were personnel
interviewers Anita DuBose, Ruth Edwards, Jeanette
Folds and Doris Hubbard. Assistant Manager of the
Personnel Employment Department, Barbara Lanier,
and Management Trainee William Long also partici
pated. This was the first meeting of this type held in
Jacksonville by BCA and NABSP.
Dick Meyers, Manager of the Blue Cross Department
and .Medicare A, also participated in the meeting with
a presentation the last day of the meeting.
The personnel interviewers who attended from our
Personnel Department indicated the meetings were very
beneficial to them. These girls have been employed with
the company in excess of two years and report they
handle approximately 100 interviews per week. Out of
this number, they explained they also hire approximately
25% of all persons interviewed, or an average of 25 a
week.

�}

Washington, D. C. - The five millionth member of
the Blue Cross and Blue Shield federal employees health
benefit group, David W. Garrett, was honored on May
6 at a luncheon attended by federal dignitaries.
In a brief ceremony, Joseph E. Harvey, Vice President
and Director of the Blues' Federal Employee Program,
presented Garrett ·with a replica of an identification card
that is shown when hospital or doctor care is needed.
Garrett is employed in the Office of Manned Space
Flight of the National Aeronautics and Space Adminis
tration. He is 35 years old and lives with his family in
Alexandria, Virginia. He was a lieutenant commander
in the Navy before he joined the NASA staff in Wash
ington last October.
Garrett, his wife and two-year-old daughter are cov
ered by a comprehensive high option program that
provides extensive family benefits for hospitalization,
surgery and medical treatment. It also makes provision
for costs associated with unusually prolonged and severe
illness up to a ceiling of $50,000.
Blue Cross and Blue Shield are one of 38 approved
carriers of the federal health benefits program and
cover 61% of the Federal Employees, making it the
largest privately underwritten health benefits group in
the world. When the program was started in 1960, the

Basic Blue Cross and Blue Shield coverage, in ,
tion to Master Medical coverage, is now availabl
retired employees and their families.
Thirteen retired employees will receive the a
named coverage free of charge. Their spouses
families have also been offered our group coverage,
they will receive an invoice at their home address.
Before his retirement, H. A. Schroder received a
complimentary letter from one of the retirees - ]
Cureton - as did Jim Gibbons, Manager of Subscrj
Service, when she was advised of the newest benefi
stated in part:
"My membership in the retirees group insurance
tracts and card have just come. I do appreciate
consideration and privilege so very much. It just pr
again that Blue Cross is the finest company for w
a person can work. I know that I will always be g:
ful for the opportunity of being part of such a wond(
team. I often think of how much I enjoyed the ass<
tion and time there. When I read 'Profile,' I an
proud of the organization's growth, greatness
character.
"Again, thanks for this latest gift and for all the
kindnesses . . . "

T H E F I R ST FATH E R 1 S C AY
Father's Day in the United States originated in 1
kane, Washington, in 1910, through the efforts of 1
John B. Dodd, who wished to honor her own fatl
achievement in bringing up his family. This first F
er's Day observance was supported by the newspa;
and churches in Spokane. Gradually, the celebra
of Father's Day caught on throughout the country,
it was only as recently as 1967 that the joint Cong
passed a bill proclaiming the third ·sunday in Jurn
a day of national observance in honor of the coun1
fathers.
This year, the nation will honor all fathers on June
Compared to Mother's Day, given national observa
by the Congress in 1914, it would seem that Dad
been somewhat neglected. While his importance in
family structure has never been denied, the dema
of his role as chief support of the family unfo1tuna
have left him little time to be with the famly or to
formally feted.
Blue Plans had enrolled 2,833,000 members, and t
now have 5,023,000 - an increase of 77%.
Across the country, the Blue Plans handle on-the-s
claims for employees in local federal installations, g
erating over 30,000 claim inquiries daily.
Since 1960, the Blue Cross and Blue Shield Fed,
Employee Program has paid out over $2.3 billion
benefits for 5.5 million federal employee claims.

B C & BS TU R N O UT
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ictured above are some of the 3,500 teachers and students who visited our booth and received free copies of
booklet, "Drug Abuse : The Chemical Cop-Out."
[ome and branch office personnel were in attendance
:he Florida Education Association in Miami the last
�k in April manning our booth, which featured dis
vs advising how Blue Cross and Blue Shield can help
1bat the drug abuse problem.
:ill Peaks, Public Relations Department in Jackson
e, was on hand at the booth along with Ruth Budd
}ral Gables) and Linda Wilson ( Miami 79th Street)
Jass out information on drug abuse and answer ques1s about '"How Blue Cross and Blue Shield can help."

e C R ETAR I E S WE E K B R I N G S
E LU G E O F G I F TS
leceptionists in the Riverside Lobby reported during
week of April 19 they were swamped with flowers
l assorted gift-wrapped packages all addressed to
npany secretaries. National Secretaries Week was
ebrated April 19-25 and it did not escape the notice
many bosses in the Blue Cross and Blue Shield offices.
[he traditional floral bouquets and candy were re
�ted on many of the girls' desks, and one even advised
: had received a silver spoon.
,ome of the cards in the flowers contained, "For a
> Well Done." A nice thought, don't you think?

David W . Garrett is shown at home with his wife,
Tommi, and their daughter, Courtney Paige. Garrett
i oined the world's largest employee health group at his
place of work, the Office of Manned Space Flight,
NASA, in Washington.

S IX E M P LOY E E S ATTE N D
I NTE R V I E W TE C H N I G U E S
S E M I NAR
A three-day meeting was held the first part of April
at the Sheraton Hotel for Personnel Department em
ployees covering a ten-state area.
The seminar was conducted by W. R. Snyder, Senior
Director, Manpower Planning and Development, BCA,
Chicago, along with the Personnel Director of NABSP,
Chicago, D. W. Grant.
Jacksonville employees attending were personnel
interviewers Anita DuBose, Ruth Edwards, Jeanette
Folds and Doris Hubbard. Assistant Manager of the
Personnel Employment Department, Barbara Lanier,
and Management Trainee William Long also partici
pated. This was the first meeting of this type held in
Jacksonville by BCA and NABSP.
Dick Meyers, Manager of the Blue Cross Department
and Medicare A, also participated in the meeting with
a presentation the last day of the meeting.
The personnel interviewers who attended from our
Personnel Department indicated the meetings were very
beneficial to them. These girls have been employed with
the company in excess of two years and report they
handle approximately 100 interviews per week. Out of
this number, they explained they also hire approximately
25% of all persons interviewed, or an average of 25 a
week.
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Washington, D. C. - The five millionth member of
the Blue Cross and Blue Shield federal employees health
benefit group, David W. Garrett, was honored on May
6 at a luncheon attended by federal dignitaries.
In a brief ceremony, Joseph E. Harvey, Vice President
and Director of the Blues' Federal Employee Program,
presented Garrett with a replica of an identification card
that is shown when hospital or doctor care is needed.
Garrett is employed in the Office of Manned Space
Flight of the National Aeronautics and Space Adminis
tration. He is 35 years old and lives with his family in
Alexandria, Virginia. He was a lieutenant commander
in the Navy before he joined the NASA staff in Wash
ington last October.
Garrett, his wife and two-year-old daughter are cov
ered by a comprehensive high option program that
provides extensive family benefits for hospitalization,
surgery and medical treatment. It also makes provision
for costs associated with unusually prolonged and severe
illness up to a ceiling of $50,000.
Blue Cross and Blue Shield are one of 38 approved
carriers of the federal health benefits program and
cover 61% of the Federal Employees, making it the
largest privately underwritten health benefits group in
the world. When the program was started in 1960, the

Basic Blue Cross and Blue Shield coverage, in addi
tion to Master Medical coverage, is now available to
retired employees and their families.
Thirteen retired employees will receive the above
named coverage free of charge. Their spouses and
families have also been offered our group coverage, and
they will receive an invoice at their home address.
Before his retirement, H. A. Schroder received a very
complimentary letter from one of the retirees - Effie
Cureton - as did Jim Gibbons, Manager of Subscribers
Service, when she was advised of the newest benefit. It
stated in part:
"My membership in the retirees group insurance con
tracts and card have just come. I do appreciate this
consideration and privilege so very much. It just proves
again that Blue Cross is the finest company for whom
a person can work. I know that I will always be grate
ful for the opportunity of being part of such a wonderful
team. I often think of how much I enjoyed the associa
tion and time there. When I read 'Profile,' I am so
proud of the organization's growth, greatness and
character.
"Again, thanks for this latest gift and for all the past
kindnesses . . . "

TH E F I R ST FAT H E R 1 S DAV
Father's Day in the United States originated in Spo
kane, Washington, in 1910, through the efforts of Mrs.
John B. Dodd, who wished to honor her own father's
achievement in bringing up his family. This first Fath
er's Day observance was supported by the newspapers
and churches in Spokane. Gradually, the celebration
of Father's Day caught on throughout the country, but
it was only as recently as 1967 that the joint Congress
passed a bill proclaiming the third Sunday in June as
a day of national observance in honor of the country's
fathers.
This year, the nation will honor all fathers on June 21.
Compared to Mother's Day, given national observance
by the Congress in 1914, it would seem that Dad has
been somewhat neglected. While his importance in the
family structure has never been denied, the demands
of his role as chief support of the family unfortunately
have left him little time to be with the famly or to be
formally feted.
Blue Plans had enrolled 2,833,000 members, and they
now have 5,023,000 - an increase of 77%.
Across the country, the Blue Plans handle on-the-spot
claims for employees in local federal installations, gen
erating over 30,000 claim inquiries daily.
Since 1960, the Blue Cross and Blue Shield Federal
Employee Program has paid out over $2.3 billion in
benefits for 5.5 million federal employee claims.
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The End of a Perfect Day

LONGDEN APPOINTED
SPECIAL ASSISTANT

S I STE R LO R ETTO MARY RETI RI
F ROM B LU E C ROSS BOAR D

Cec i I A. R ive rs, Vice Pres i d ent of
Data Process i n g , h a s a n no u n ced t h e a p
po i nt me nt of Robe rt Lo n gden as Spec i a l
Ass i sta nt t o Od i s Powe l l , M a n a ger of
E D P Operat i o n s .
M r. Lon gden j o i n ed o u r co m pa ny o n
Apri l 1 . He i s a grad uate o f t h e U n ivers ity
of Pitts b u rg h a n d the Ca rnegie I nsti tute
of Tec h no logy. He has an exten s i ve
backgro u n d i n d ata p rocess i n g, havi n g
been a ct i ve i n t h i s l i ne o f bus i n ess
s i nce 1 9 5 1 .
H e a n d h i s wife, Loi s , have two son s ,
Davi d , 1 6 , a n d J e r ry , 1 9 , p rese ntly a
soph o m o re at t h e U n ive rs i ty of Pittsbu rg h .

Bob Longden

T h e enti re fa m i ly wa s b o r n a n d ra i sed
in Pitts b u rgh and the move to J a c ksonvi l le
i n J u ne wi l l be q u ite a c h a n ge of c l i m ate
fo r t h e m . Howeve r , con s i deri n g th e
fact that th e enti re fa m i ly loves f i s h i n g,
c a m p i n g , swi m m i n g a n d th e g reat out
doors, th ey shou l d e nioy Florida l i vi n g .

GILLMAN HEADS
COST REIMBURSEMENT
C. H . Meye r , Vice P res i dent a nd
Trea s u re r , Fi n a nce Divi si o n , i s p leased
to a n n o u n ce th e promotion of J o h n
G i l l ma n t o M a n a ge r o f Cost Rei m b u rse
m e nt effect i ve Apri l 2 7 .
M r. G i l l m a n succed s Wi l l i a m G . W h ite,
an e m p l oyee with th e co m pa ny s i nce
Au gust, 1 966, wh ose resi gnation wa s
accepted with re l ucta nce. M r. G i l l ma n
h a s bee n a n e m ployee of B l ue C ross a n d
B l ue S h i e l d s i nce Apri l , 1 968, w h e n h e
wa s h i red a s a Sen i o r Staff Aud i tor.
He wo rked for a s h o rt t i me in J a c kson v i l le
i n the Cost Rei m b u rsement Depa rt me nt
as Coord i n ator of Exte n ded Ca re
Fac i l it i es affa i rs . I n J u ly , 1 968, he was
p romoted to B r a n c h Audit S u pe rvi so r
a n d esta b l i shed a Cost Rei m b u rsement
Depa rtment i n t h e O r l a ndo off i ce.
M r. G i l l ma n g ra d uated with a B . S.
degree f ro m F l o r i d a South ern i n La ke l a n d ,
a n d beca m e a C . P.A. wh i l e worki n g i n
pu b l i c a ccou n t i n g , pass i n g th e Fl o ri da
State Exa m in October , 1 96 7 .
He i s a native o f the pa n h a n d l e a rea
of F l o ri d a , a n d has l i ved m u c h of h i s
l i fe i n P l a nt City where h e a n d h i s fa m i ly
moved i n 1 946.
He and his wife we re m a rri ed i n
P l a n t Ci ty i n 1 9 52 a n d have fou r c h i l d re n ,
th ree sons a n d o n e da ughte r, ra n g i n g
i n a ge f ro m e i ght to seve nteen .
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John Gillman

THANKS . . .
. . . F ro m Pea r l G ra h a m , B l ue C ross
Co m p le m e nta ry Cove ra ge , to the E m 
p l oyees C l u b for t h e bea utifu l flower
a rra n gement she received wh i le i n t h e
hospi ta l .
. . . F rom Nata l i e Gordon , Cor re
s pondence Review Sectio n , Med i ca re B ,
t o eac h a n d eve ry e m ployee o f B l ue C ross
and B l ue S h i e l d for the contri but i o n s ,
p raye rs, f l owers , ca rds a n d the hospita l
v i s its d u r i n g h er recent i l l ness. She
adds s h e wi l l a l ways re m e m be r eve ryon e ' s
t hou ghtfu l ness a n d ki n d ness.

WANT AD:

Sec reta ry Wa nts Job; No Bad Ha bits;
Wi l l i n g to Lea r n .

After serving 23 years on the Blue Cross Board, Sister
Loretto Mary retired on May I. She also served on the
Blue Shield Board for ten years.
She was elected to the Florida Blue Cross Board in
1947, and continued to serve until her retirement. She
was a member of the Executive Committee and also
served as a valued member of the Hospital Relations
Committee and the Nominating Committee of that
Board.
She was one of five original charter members of the
Florida Blue Shield Board in 1946, and was a member
of its Executive Committee, Second Vice President, and
was Secretary for one year.
This past March she stepped down as the Adminis
trator of St. Joseph's Hospital in Tampa to assume new
responsibilities in hospital planning for her Order in
Rhode Island. She had served in that top position for
23 years.
This nun, who was once afraid of hospitals, will prob
ably be most remembered as the driving force that
turned a dream of a new medical center in Tampa into
the reality of St. Joseph's Hospital. However, she insists
the new $15 million eight-story hospital is no monument
to her. "I couldn't lift a finger without God's help,"
she said.
RESOLUTIONS were presented to her by both
Boards at the last meetings she attended in April. The
last paragraph of the Blue Shield RESOLUTION seems
to sum up everyone's feelings for Sister Loretto Mary:
"It has been good to know you ! Your wisdom, courage
and faith have been a source of strength for all of us.
It is our earnest wish that, with good health, you will
find happiness and further opportunities for active,
unselfish service in your new location."
Sister Loretto Mary's official letter of resignation from
the Blue Cross Board to H. A. Schroder was such a nice
message your editor felt all employees would want to
read it:
Dear Mr. Schroder:
Little did I expect to be leaving the state of
Florida as you retire from the presidency of the
"Blues." It is with regret that I must submit my
resignation to the Board of Directors to be effective
May 1, 1970.
"Do you turn from your work
with a smile and feel that it's
all been worthwhile?"
These words seem to sum up my feelings. They
are frotn that old favorite, "The End of a Perfect
Day."

To me, the years I have spent with the '
and my association with such a wonderful g1
dedicated people have been like a perfect
am leaving with the same feeling I would :
I were sitting on a bluff watching a beautif
set. My heart is full of thanks for all the bl
I have received.
Yes - it's been worthwhile.
The days to come will be enriched 1
memories of my participation with the \\
Blue Cross and Blue Shield.
May God guide its future and may yo1
cessors continue this great work for the we]
mankind.
Thank you and every member of the Blue
Board for the privilege of working with all
for so many years.

3 G E STI O N SYST E M

PLAG U E P R E S E NT E D
PEO

'S $ B O . O D
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employees were recipients of Suggestion Award
; totaling $60.00, or $10.00 each, since the last
ILE was published.
1 ussell, Marketing - Sales : to revise-_f rms B5A-25
f
eplace with "room accommodation" "'..:orms which
n the same information.
llis Lindsey, Subscribers Service : to revise form
2, a letter used when subscribers transfer to an
Blue Cross and Blue Shield Plan out of the state.
o have these letters bound and have pre-inserted
1 paper.
nda Joh nson, Subrogation Unit: to revise form
elephone message, to save time.
dys Thomas, Direct Files: when correspondence
vo or more different names and contract numbers,
dictators order two yellow copies ( or as many as
d) and then a copy could be filed under each
or contract number.
hara Boyett, Medicare A: that the admissions desk
:;tamped messages to put on the errors that are sent
to the Wire Room on Medicare Part A forms.
rley Boudousquie, Ft. Lauderdale Branch Office :
Medicare Part A bulletin is sent to branch office
ss to "All Medicare Participating Hospitals; all
::are Participating ECF's; and All Medicare Par
ting HHA's; that three copies be sent in order that
ooks may be maintained for hospitals, extended
facilities, and home health agencies.

"The Before and After People" story which appeared
in the March, 1970 PROFILE was not a story about a
weight-watchers organization. The "Before" people pic
tured and written about are those Blue Cross and Blue
Shield employees who report at the office in the early
hours of the day, before the regular shifts come on. The
"After" people are those who come to work in the middle
of the day or after other employees have gone home.
It was this story which was singled out as the primary
reason for its editor receiving the "Communicator of the
Month" plaque presented monthly by the Northeast Flor
ida Industrial Editors Association, and was brought back
to Blue Cross and Blue Shield for the third time. The
first PROFILE published in July, 1968 won the plaque,
as did the special Silver Anniversary issue in May, 1969.
Thus, the tribute paid to "The Before and After
People" also became a tribute to the unsung heroes who
make contributions to the magazine month after month
- the floor and branch reporters, who consistently tum
in newsworthy items to the editor for publication.
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VI RGI N IA TURNER PROMOTED TO
FIELD SECRETARY COORDINATOR

P LE 11

.__

S C H R O D E R P R E S E NTS
LAST S A L E S C E RT I F I CATE

N EW O FFI C ERS AN N O U N C ED
( Continued from Page

3)

the Duke University Graduate School of Hospital
inistration in 1960. He is president of the Northeast
da \iVofford College Alumni Association, and was
:d by that association in 1969 as an Outstanding
g Man of America.
and his wife, Lyn, have a boy and a girl.
Established Medicare A Department
2k Meyers joined the Wisconsin Blue Cross Plan
nuary, 1953 as Assistant Claims Manager and was
.oted to Claims Manager in June, 1956.
: was employed by the Florida Plans in May, 1966
ganize the Medicare Part A Department of which
ecame Manager. In 1969 he assumed the respon
ty of Blue Cross Claims Manager in addition to
·art A duties.
: earned his B.A. degree from Lawrence University
ppleton, Wisconsin and took postgraduate courses
e Illinois Institute of Technology and the University
innesota. He served in the Air Force during World
II for three and a half years, and was a Personnel
1ger with an insurance company in St. Paul, Minne
before joining Blue Cross.
� is married to the former Pat Foster, a native of
1ern Minnesota.

,,
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William E. Lacey, a ten-year veteran in the insurance
industry and an employee of Blue Cross and Blue Shield
for eight months, was the recipient of the last Sales Cer
tificate presented by H. A. Schroder.
This Certificate of Qualification was presented to Mr.
Lacey on April 23, approximately a month prior to Mr.
Schroder's retirement from the Florida Plans. Mr. Lacey
is a sales representative out of the Tampa branch office.

Bob Hulsey, Sales Training Coordi
nator, has announced the promotion of
Virginia Turner to the new position of
Field Secretary Coordinator.
She will be responsible for the orien
tation of new field office personnel and
the on- going indoctrination of seasoned
personnel, so that they might be made
aware of the internal changes within
Subscribers Service and claims handling.
It is felt our subscribers will benefit
more from our personnel having current
product knowledge.
"These sessions will be on a continual
basis in the local branch offices and
are patterned after the recent Field
Secretaries Training Sessions held in
Jacksonville, " Mr. Hulsey explained.
Virginia assumed these new duties
on May 18 and is undergoing a 90-day
training program, ·covering the many
facets of our operation, before beginning
her travels to the branch offices.
She joined Blue Cross and Blue Shield
on September 14, 1960. Her first as
signment was in Subscribers Service
where she has worked since her employ
ment date. She has been a Supervisor
in Subscribers Service - Group since
1967 and served as Secretary of the
1969-70 Five Year Club.
Virginia is the mother of three chil
dren and the grandmother of five. She
has a married son and daughter living
in Wisconsin and a married daughter
living in Jacksonville.
Although born in the Midwest, she
has lived in Florida nearly all of her life
and received her education in Jackson
ville. She teaches Sunday School class,
is active in the church's women's society
and does volunteer work at Memorial
Hospital in her spare time.
A petite and vivacious lady, Virginia's
ten-year Plan experience has groomed
her well for this new position.

HOLD THAT TIGER
We understand Jack Bond, Regional
Manager, St. Petersburg, is responsible
for the publication of "Tiger Tales, " a
legal-sized bulletin published for the
sales force of the Central Region.
This little news sheet is an eye-catcher,
and contains news of the region, in
cluding sales figures and news items of
interest, along with cartoons and
photographs.
Congratulations to Jack and his staff
for putting together this newsy item.

FCIA PROMOTION S
Bob Fetzer, Manager o f Florida
Combined Insurance Agency, has an
nounced the following promotions in
his department:
Robert P. Williams, employed October,
1966, promoted from Supervisor of the
Billing Unit to Assistant Manager,
Billing Unit.
Mabel Lee, an employee since
November, 1963, has been promoted
from Section Leader of the Billing Unit
to Supervisor of that same unit.
Additional promotions include Glenda
Edmunds, from keypunch operator to
Section Leader of Keypunch. Her em
ployment date was July, 1968. Clara
Gunter was promoted from Special
Account Billing Clerk to Section Leader
of that unit. She has worked here
since February, 1969.

Chip

waliams

Mabel Lee
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MEDICARE B PROMOTIONS

Universal Marion Building's secon d
floor reporter, J ohn nie Byrd, reports
beautiful corsages and radiant smiles
were in eviden ce telling "The Promotional
Story" on the second floor of the
Universal Marion 's Medicare B
Department.
Promotions a n n ounced during the
week of March 16 include:
Jimmie Rust, Supervisor of Edit for
the past two years, has assumed the
duties of Data Analyst in Production
and Quality Control.
The Edit Section was split into two
departmen ts with Mary Jenn ings and
Sharon Dobb becoming Supervisors.
Mary, a three year employee of the
compan y, heads Edit I, while Sharon
heads Edit II.

Sharon Dobbs, left, and Mary Jennings
Newly appointed Section Leaders :

Pam Dixon, Research and Correction

HEBERT BOY TIPS SCALES
AT 1 1 POUN DS, 4 OUNCES
Several birth an n ouncements have
come across your editor' s desk during
the past month, and although we are
n ot run ning a contest, the following
news item is certainly an interestin g one.
Art Hebert, Printing Department, and
his wife, Sue, are the proud parents of
a boy born April 19 at St. Vincent's
Hospital. Sue, formerly employed in the
Systems and Programmin g Department,
was reported doing well following the
birth of their 11 pound, 4 ounce, 21-inch
boy, Troy Michael.

A BOUQUET FOR MEDICARE
The following thank you note was
received from a couple in Ft. Meyers
who wrote: "Before I leave your beau
tiful state I want to thank your staff
for the prompt payment and the efficient
reports. Since my husband's retirement
five years ago, we have traveled and
lived in several of the southwestern
states. Because of needing monthly
medicine, after two heart attacks in our
own state of Ohio, we have had to send
Medicare forms to several other agents,
and you folks are way ahead as far as
service goes.
"There is so much criticism of many
things these days, I feel it only fair to
pat you on the back . ' '

5 - YEAR CLU B
H O N O RS SCH RODE R
The sixteenth annual Five Year Club dinner was held
on May I in the cafeteria not only to initiate 15 new
members into the Club, but to honor H. A. Schroder
upon his retirement.
E very Blue Cross and Blue Shield employee who was
eligible for membership in the club was present at the
banquet. New initiates included five branch office em
ployees who came to Jacksonville from Winter Park,
M iami, Ft. Myers, Merritt Island and Gainesville.
Desk plaques were presented to the new initiates
certifying they are now members of the Club in good
standing. Every employee joining the Club also re
ceived a five year pin on the anniversary date of his or
her employment.
It was a memorable evening. Mr. Schroder obviously
enjoyed hearing the employees' rendering of a song
written especially for him and receiving a "Peanuts"
cartoon poster depicting the famous characters holding
pickles ( he's affectionately known as "Picks" ) .
!

1970-71 afficers are: President, Nathan Oplinger; Vice President,
George S. Lewis; and Secretary, Martha Hewlett.

Follow- Ups, etc.

Allie Evans, Duplicates Transaction

Rejects, SSA Replies.
Charlotte White, Edit Errors.
Nancy Pierce, Correspondence Repro
cessing & Control.
Willie Anderson , Pullers.
Karlene Zink, Telephone Information .
Karlene is a three year employee.
Aloma Harrington and Margie Johnson
are both new Section Leaders
in Microfilm.

A recent form returned to a doctor
requestin g more information brought
the following comment from a doctor:
"We can ' t understand what more i nfor
mation you need, but thought this
cartoon might help."
The cartoon pictured two surgeons
talking outside an operating room, with
one saying to the other: "It was an all
day operation . Ten minutes in the
0 . R. and eight hours with the
insurance forms!"
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OUR FEMALE REPRESENTATIVE
1969-70 officers were Vice President Dale Douberly and Secre
tary Virginia Turner. President Jennie Kremp's untimely death
occurred on August 13.

Congratulations to Virginia Cun
ningham who received this most
complimen tary letter from a subscriber
in Vero Beach:
"I have talked with several of the
leadin g citizens of Vero Beach, and you
are known as 'The representative of
Blue Cross and Blue Shield who cares
about its policyholders. ' I think you
should be commended for your company
minded public relations, interest and
enthusias m .
" I appreciate the man ner and effec
tiveness of your efforts on my behalf
in straightening out the payments of my
daughter' s doctor bills."

A beautiful white leather album with gold
was presented to Mr. Sch roder containing h is
tures of the Five Year Club members and ini
years past.

Kerry Albert and Dale Douberly look
Sch roder displays his lifetime membersll ip Cl
the Five Year Club "In Recognition of his
a nd Guidance."

Front row, from left: Thelma Johnson, Wilma Gorhau, Jeanette Sutton, Barbara Pope, Mary Hansell (Ft. l
Dot Brooks, Barbara Sprenger.
Back row, from left: Art Hebert, Rocky Hughes, Ted Johnson, Neil Yoder (Merritt Island), Bob Dennis (
Park), Ed Brown (Miami), Joh n Slye, Wayne McDonald (Gainesville).

SCHRODER

MEET JERRY TOMPKINS EMPLOYEES CLUB COORDINATOR

HONORED
AT
DINNER
BY

Warren W. Quillian, M. D., Chairman and
President of the Blue Shield Board, presents
Schroder with a sim,ilar white leather, gold
embossed album including letters and pic
tures from Blue Shield Board members.

April 25, H. A. Schroders as
�s and friends on both Blue
and Blue Shield Boards hon
liim with a farewell dinner in
mville.
·e, Frank ]. Kelly, Chairman of
Blue Cross Board, presents
der with an album containing
� and pictures from Blue Cross
( members.
Obviously happy and thrilled, Schroder is
shown after accepting a silver bo wl from.
BCA headquarters and a plaque from NABSP.
James Ensign (BCA) and Bill Ryan (NABSP)
were both present from Chicago to make the
presentations.

BOARDS

�tanding tribute was paid to Mrs. Schroder. Here guests
copies of a special retirement booklet honoring Schroder
a pictorial history of his 34 years with the Plans . . .
Jder, a dynamic pioneer; a leader in the health field, a
appreciated by his employees and respected by his asso
S' in the community.

Mr. and Mrs. Schroder enjoying a most
memorable evening.

J e r ry Tom pki n s i s a name you ' l l be
hea ri ng freq uently in the futu re. He' s
the n ew Employees Coord i nator, whose
res po n s i b i l ities wi l l pri ma ri ly be con
cerned with the Employees C l u b
a ct ivities.
F l a ke Hewett, Club Presi dent, and
the oth e r Employees Club Offi cers a re
p leased to a n nou nce Jerry ' s affi l iation
with the C l u b. M r. Hewett felt he
cou ld n ot give adeq uate time to the C l u b' s
activities a long w i t h h i s regu l a r job
si nce i n creased activity has been con 
su m i n g more a n d more o f h i s ti me.
When asked if he fe lt the Employees C l u b
soc i a l f u n ctions a n d sporti n g events
wou ld p i c k up in the futu re, Jerry rep l i ed
" I certa i n ly hope so ! "
J er ry h a s been a n em ployee with
B l ue C ross and B l ue S h i e l d s i nce Sep
tem ber last yea r when he sta rted i n
the U n i ve rsa l M a rion B u i ld i ng th i rd floor
mail roo m . Th i s past J a n u a ry he wa s
t ra nsfe rred to the R ive rs ide B u i ld i ng
ma i l room where he worked with Frazier
S i n c la i r as we l l as with the Pu rcha s i n g
Depa rtment.
H i s respons i b i l ities wi l l be to coor
d i nate Employees C l u b activiti es a n d
advise employees o f va rious sports
leagues, t i c ket sa les to soc i a l f u n ct i o n s ,
set u p tou rna ments fo r men a n d women ' s
com petition s u c h as go lf a n d ten n i s .
He wi l l b e responsi ble for assign i ng
B l ue C ross a n d B l ue Sh ield pa rki n g
st i c ke rs t o a l l new em ployees a n d pro
vi d i ng reserved pa rki n g spaces for ca r
poo l s , etc.
His offi ce wi l l be located o n the fi rst
floor i n the Perso n n e l Depa rtment .
Employees a re u rged to visit
him persona l ly o r contact h i m
b y phone conce rn i n g a ny i deas for
E m p l oyees Cl u b activities.
J er ry i s a 1 966 graduate of And rew
Jac kson H i gh Sc hoo l . U pon g rad uatio n ,
he served i n the Nava l Rese rve for two
yea rs, wh i le stationed i n Norfo l k, Vi r
gi n i a , and was assigned to the U . S. S .
Jose p h u s Da n iels.
U pon his re lease f rom the service
i n 1 968, he worked fo r a n i nteri o r
decorat i n g compa ny i n Jac ksonvi l le prior
to com i ng to B l ue Cross a n d B l ue S h i eld .
He a n d h i s wife, Ca ro l An n , have a two
a n d a h a lf month old son , M i chael.
J e r ry i s presently attend i ng Jones
B u s i ness Col lege. Although he has been
stu dyi n g com pute r p rogra m m i ng, he
pla n s to switch to executive m a n a gement
cou rses in the nea r futu re.

Jerry Tompkins

MABEL FLEMING CAPTURES
ALL EVENTS TROPHY
Bowl i n g for the fi rst t i m e i n the J a c k
sonvi l le c ity tou rna ment, M a bel Flem i n g
won t h e fi rst place t rophy fo r Class E
A l l Events p l u s a $20. 00 cash p rize a n d
a s h o u l d e r patch . Her tota l p i n s : 1 3 1 6.
The J a c ksonvi l le Wome n ' s Bowl i ng
Association City Tou rna ment sta rted
Februa ry 28 a n d e nded M a rch 29. It
was held at Bowlomatic La nes o n
B l a n d i n g Bou leva rd a n d wa s c l i maxed
at the WISC a n n u a l meet i n g on Apri l 22
when t roph i es a n d prizes we re
d i st r i b uted .
M a bel e ntered the tou rna ment with
a 1 30 ave rage on her tea m , w h i c h p laced
26t h i n competition ea rn i ng each gi rl
$4.45. M a bel a lso won $ 7 . 00 for
20th place i n dou b les, a n d $ 6 . 00 for
44th place i n s i n gles.
M a bel is employed i n S u bscri bers
Se rvice, Tra i n i ng, Prod uct i o n a n d
Qual ity Control.
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S E M I NAR
FO R B R AN C H
G I RLS
W I NDS UP
The second week of meetings for branch office girls
concluded with a two-day seminar on April 14 and 15
at the Jacksonville home office. Twenty-four attractive
young ladies from the branches and Jacksonville at
tended two days of meetings and discussions in the
sixth floor training room to learn more about procedures
and policies. Sponsored by the Marketing Division, the
goal of the meetings was to increase the girls' knowl
edge of the company and its policies in order to serve
subscribers better in the branches.
The week before, on April 7 and 8, another 22 girls
had also visited Jacksonville for the same type of meet
ing. All of the visitors were given a tour of the home
office and were treated to a dinner and social hour at
the Sheraton Hotel.

OPEN LETTER

• • •

Genevieve Campbell
Coral Gables
On April 14 and 15 I was privileged
to be invited to attend a Training
Session in Jacksonville, along with
girls from the other branch offices
throughout the State of Florida. We
had a busy two days! Only upon re
flection can one formulate impres
sions and evaluate what was accom
plished during such a visit. We all
felt it was worthwhile; one cannot
help but get a better feeling of "be
longing" to a remarkably big and
complex organization, after having
been in your midst a few days. We
left with a sense of pride in being a
part of all of you, representing our
company in the rest of the State.
You- were all so cordial, so friendly
and so helpful, even after hurried
introductions and brief conversations
during our guided tour through the
building; so patient and interested
in our problems and so understanding
of our needs, during the very inform
ative presentations prepared by the
supervisory persemnel.
It was a unique experience, in
which we, the girls from all of our
branches, were able to meet each
other. Some were old-timers, and
others relatively new employees-our
common interests soon bridged that
gap. We parted from each other good
friends and thankful for the chance
to become acquainted.
There can only be good and closer
teamwork resulting from this experi
ence, and we're sure this is one of
the goals of the training program.
Thank you, one and all, for the
lovely visit "Home".
The following girls attended the
second seminar: Carol Stoker (West
Palm Beach); Helen Clements ( Pen
sacola) ; Rose Crum ( Panama City) ;
Carolyn Slawin (Tampa); Jackie Wil
lingham ( Gainesville) ; Doris Riche
son ( Ft. Pierce); Gayle Conn ( Lake
land); Sharon Bentz (Daytona);
Marilyn Scriven (Sarasota); Cheri
Butman ( St. Petersburg); Kathy
Green ( Merritt Island); Lenora Liv
ingood (Orlando); Jewell McMath
(Tallahassee); Genevieve Campbell
( Coral Gables); Helen Carpenter
and Rose Keller ( Ft. Lauderdale) ;
Ora Cook ( Ft. Myers); Gwen Home,
Sara Hampton, Mary Farmer, Janet
Morgan, Mary Rountree, Linda Sue
Burmeister and Linda Carr (Jackson
ville).
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J . W. HERBERT NAMED CHIEF EXECUTIVE
J. W. Herbert

Hilary A. Schroder, President of Jacksonville. He is presently a Direc
Florida Blue Cross and Executive tor of the Atlantic National Bank.
A graduate of Scranton University,
Vice President of Florida Blue Shield,
retired on May 31, 1970 after 34 years Scranton, Pennsylvania, he was a
Medical Social Service Representative
of service to the Plans.
He is succeeded by John W. Her for the State of Pennsylvania, and
bert, formerly Senior Vice President served four years in the Navy as
of Blue Cross and Blue Shield of Supply Officer on a hospital ship,
discharged as Lt. Commander.
Florida.
He and his wife, Mary, have four
Additional staff promotions effec
tive June 1 are W. J. Stansell, Senior boys and tv,o girls.
Vice President; J. D. Lewis, Jr. , Vice
A Native Floridian
President of Physician Affairs, suc
ceeding Stansell; and P. R. Meyers,
Joe Stansell, a native of Florida,
Vice Prestdent of Claims, succeeding joined the Plans in 1953 as an Enroll
Lewis.
ment Representative in Pinellas
County. Tvvo years later he trans
Career Began in Louisiana
ferred to the Hospital-Physician Re
On May 16, 1936 Schroder reported lations Department as a representa
to work with Hospital Service Associ tive for West Central Florida.
ation of New Orleans. He was Assist
In 1947 he moved from St. Peters
ant Manager of that Plan and held burg to Jacksonville as Manager of
this position until 1946 when he left the Physician Relations Department.
to become Executive Director of the In 1956 he filled the new position of
Florida Plans. He became President Assistant to the Executive Director
of Blue Cross in January, 1968 and for Blue Shield, a title later changed
Executive Vice President of Blue to Vice President of Physician Affairs.
Shield in January, 1969.
He graduated from the University
He assumed his responsibilities in of Florida in 1951, and s·erved in the
Florida on September 1, 1946 when Korean War as an Army officer for
Blue Cross was just getting started two years. He and his wife, Jerry,
and there were 30 employees; today have two girls, plus a set of twins, a
there are 2200. Additional coverage boy and a girl.
of his retirement will appear in the
June PROFILE.
Background in Claims
Dan Lewis joined the company as
Came from Chicago
Administrator of the Claims Depart
Jack Herbert joined the Chicago ment in January, 1961. The advent
Blue Cross Plan in 1945 and became of Medicare in July, 1966 added
affiliated with the Florida Plans as heavily to his responsibilities in
Assistant Executive Director in Sep Cl ;=t ims, and in 1967 he was promoted
tember, 1948. He became Senior Vice to Vice President of the Claims
President of Blue Cross in January, Division.
1968 and of Blue Shield in January,
He is a native of Conway, South
1969.
Carolina. He graduated from Wofford
He has been Chairman of the Inter College in Spartanburg, S. C. in 1947
Plan Bank Board, BCA in Chicago,
( Continued on Page 6 )
and a Director of the Civitan Club in

W. ]. Stansell

J. D. Lewis

P. R. Meyers
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H. A. Schroder and some very attractive
ladies admire the album he had ju,st received
at the Five Year Club dinner on May 1. The
book was prepa�ed especially for him by the
Club honoring him on his retirement. Details
of the occasion are on page 5.

This beautiful yellow and blue dolphin was donated
to the Jacksonville Children's Museum by H. A. Schroder,
just prior to his retirement. That's a 150,000,000-year-old
Allosaurus-Anthrodemus in the background, or a "dinah
shore" as one child called it.
Pictured here with museum director Mrs. Fred Whit
more, and several children who were touring the mu
seum at the time, Mr. Schroder made the presentation
of the dolphin on April 24.

The dolphin, an unusually large specimen, had been
on display in Mr. Schroder's office in the headquarters
on Riverside A venue since the building was dedicated
in April, 1968.
This picture speaks louder than words, as the expres
sion on the children's faces reflects their happiness with
this gift which will be enjoyed by them and other chil
dren for many years to come.
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FACTS ARE OUR BEST WEAPON
It has been emphasized by th ose who work closely with the drug abuse problem that the pu b l ic must arm
itself with facts if it is to deal effectivel y with the prob lem . Th is chart is designed to provide you with basic
i nformation on dangerous d rugs and narcotics.

of
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In this Issue:
New Florida Plan Officers Announced
H. A. Schroder Retires After 34 Years
May, 1 9 70

Branch Seminar Winds Up

If someone you k now uses d rugs cal l you r fam i l y physicia n .
PHYSI CAL SYMPTOMS

LOOK FOR

DA N G E RS

G lue Sniffing

Violence, Drunk Appearance,
Dreamy or blank expression

Tubes of glue, Glue smears,
Large paper bags or handker
chiefs

Lung/B r a i n/L i ve r damage ,
Death through suffocation or
choking, Anemia

Heroin,
Morph ine,
Codeine

Stupor/Drowsiness,
Needle
marks on body, Watery eyes,
Loss of appetite, Blood stain
on shirt sleeve, Running nose

Needle, or hypodermic syringe,
Cotton, Tourniquet-string,
Rope, Belt, Burnt bottle, Caps
or spoons, Glassine envelopes

Death from overdose, Mental
deterioration, Destruction of
brain & l iver

Cough Medicine
Conta ining
Codeine and
Opium

Drunk appearance, Lack of
coordination, Confusion, ex
cessive itching

Empty bottles
medicine

Causes addiction

Marijuana,
Pot, Grass

Sleepiness, Wandering mind,
Enlarged eye pupi ls, Lack of
Coordination, Craving for
sweets, Increased appetite

Strong odor of burnt leaves,
Small seeds in pocket lining,
Cigarette paper, Discolored
fingers

Inducement to take stronger
narcotics . Recent medical
findings-Marijuana does in
jure organs.

LSD, DMT, STP

Severe hallucinations, Feelings
of detachment, incoherent
speech, Cold hands & feet,
Vomiting, Laughing & crying

Cube sugar with Discoloration
in center, Strong body odor,
Small tube of l iquid

Suicidal tendencies, Unpre
dictable behavior, Chronic ex
posure causes brain damage

Pep Pills, U ps,
Amphetamines

Agressive behavior, Giggl ing,
Silliness, Rapid Speech, Con
fused thinking, No appetite,
Extreme fatigue, Dry mouth,
Shakiness

Jar of pills of varying colors,
Chain smoking

Death from overdose, Hal
lucinations

G oof Balls,
Downs,
Barbiturates

Drowsiness, Stupor, Dullness,
Slurred speech, Drunk ap
pearance, Vomiting

DRUG USED

of

cough

Pills of varying colors

ti

"1

Death from overdose, Un
conscious

Provided As A Community Service By

®

B LU E C ROSS • • B LU E S H I E LD
®Registered service mark of the American Hospital Association.

@J Registered serv ice

®

ma rk of the Nati onal Association of Blu e Shield Pl ans.

FIVE-YEAR CLUB
HONORS H. A. SCHRODER

